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Commuter Choice Maryland 

Spotlight Webinar on the          

Maryland Statewide Transit Plan

Webinar 1.21.2021



WEBINAR FAQS 
“AS-NEEDED”

 Select Computer or Phone Audio

 The Questions window can be used 

for both technical issues and Q & A

 All sessions will be recorded and 

will be available post- webinar at 

CommuterChoiceMaryland.com

 Slide decks will also be available at 
the Commuter Choice Maryland 

website

 We will also have polls throughout 
this webinar
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Real –Time Feedback Using Poll Everywhere
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Promotes alternatives to 

driving alone

Businesses and commuters 

can save money!
Congestion reduction & energy 

conservation

Help reduce congestion & improve the 

quality of life of all Marylanders

WHAT IS COMMUTER CHOICE MARYLAND?
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COMMUTER PROGRAM SERVICES

Transportation Options Information Outreach

• Serve as a resource for 
transportation options 
such as Guaranteed 
Ride Home, transit, 
vanpool, carpool, 
biking and walking, 
flexible work schedules 
and telework

• Online and printed 
information on 
available resources on 
transportation options

• Outreach to 
commuters at 
events to increase 
their knowledge 

and comfort level 
with using 
transportation 
options

Visit: CommuterChoiceMaryland.com to learn more
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EMPLOYER PROGRAM SERVICES

Marketing MaterialsEmployer Assistance Webinar & 

Information

• Provide ongoing assistance 

to employers in 
implementing commuter 
benefits programs and 
taking advantage of the 
Maryland Commuter Tax 
Credit

• Deliver webinars, provide 
toolkits, targeted materials 
to help employers with 
communications and 
implementing a commuter 
benefits program

• Provide marketing 

materials and 
information on 
employee 
commute options

Visit: CommuterChoiceMaryland.com to learn more
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NEW COMMUTER CALCULATOR

Commuter Calculator Available at: CommuterChoiceMaryland.com 
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FREE BUSINESS TOOLKITS 

Available at: CommuterChoiceMaryland.com 



9

HOW CAN WE HIGHLIGHT YOUR 

BUSINESS/ORGANIZATION? 

Read more stories: CommuterChoiceMaryland.com 
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Upcoming Webinar: Register at CommuterChoiceMaryland.com 
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Real –Time Feedback Using Poll Everywhere
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Commuter Choice Maryland – Jan. 21, 2021
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Conversation Topics

• Purpose, schedule, and context

• What we’ve heard so far

• Open dialog with you

• Ways to provide input

• Questions/Comments
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Plan Purpose and Schedule
• Create a 50-year vision for transit in Maryland

• Center on desired experience and outcomes for riders

• Stitch together local and regional plans and coordinate transit across the state

• Create an action plan and performance metrics

• Be a community-driven and data-driven plan

Done

Doing

To Do

RESEARCH & 
LISTEN

Review existing conditions 
and trends, hold public 

survey and meetings

ANALYZE
Identify mobility 
needs, gaps, and 

opportunities.

IMPLEMENTATION
Identify and collaborate on short-, medium-

, and long-term strategies; measure and 
report progress; update  the plan.

DRAFT PLAN
Publish draft for 
public comment 

and feedback.

FINAL PLAN
Publish a revised 

and final
50-year plan.

Winter/Spring 2021 Fall 2021Summer 2021

PROPOSE
Identify desired 

outcomes; 
evaluate 

strategies.

Public Survey Briefings & Meetings Comment Period Continued Public Involvement
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The past 
50 years
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Developed Land in Maryland

1973 2010
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What we’ve heard so far – Statewide Themes

• Connections between rural and urban transit
• Comfortable, safe, and efficient transfers
• Reliable and frequent service
• More hours of service and weekend service
• Transit-supportive land use and development
• More sidewalks and ped and bike networks
• Funding transit to maintain and expand service
• Low and no emission vehicle technology
• Improve awareness of transit services
• What would you add to this list?
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What we’ve heard so far – Regional Themes

Baltimore Metro
• More rail and intercity service
• East-west across city and suburb-

suburb connections
DC Metro
• Interstate connectivity
• More intercity weekend service
Southern
• Connections to DC and beyond
• Access to military installations and 

colleges

Eastern
• More transit service overall
• Serving aging populations and 

access to medical care
Western
• Out-of-state job connections
• Connect other regions to recreation 

and tourism in Western Maryland
What would you add in your region?
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Public Survey Responses

When the survey was open

Sep. 14th through Oct. 25th (42 days)

Number of responses received

514 responses statewide

How it was distributed

74%

3%

0%

1%
1%

7%

14% Caucasian or White

Hispanic or Latino

Native Hawaiian or Other Pacific Islander

Asian

American Indian or Alaska Native

Other

Black or African American

<1%
0%

3%
17%

18%
21%

22%
14%

3%

Under 16

18-24

35-44

55-64

75+

Age

2%

3%

5%

6%

16%

13%

20%

18%

16%

0% 5% 10% 15% 20%

Less than $19,999

$20K-$29,999

$30K-$39,999

$40K-$49,999

$50K-$74,999

$75K-$99,999

$100K-149,999

Over $150K

Prefer not to say

Income
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Do You Use Transit? Why?

0 20 40 60 80 100 120 140

It doesn't go where I need

Takes too long or isn't frequent enough

Isn't flexible enough for my schedule

I feel safer on other modes of transportation

Other

I don't know how to use service

My job provides free or discounted parking but no transit benefits

I didn't know the service existed

It costs too much money

Yes, I use transit sometimes or often

No, I do not use transit

52%

48%

0 20 40 60 80 100 120 140

To socialize with other riders

I am unable to drive due to a disability

Other

It is a safer way to travel

I do not own or have access to a car

Save or better utilize time

Save money

Less stressful way to travel
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54%

67%

60%

37%

70%

36%

43%

46%

33%

41%

62%

30%

64%

56%

Finding information to plan/adapt my trip

Understanding and purchasing fares

Finding and getting to/from transit stations

Waiting at transit stops or stations

Riding and getting on and off transit vehicle

Transferring between different routes or services

Customer service and transit staff interactions

Needs Some or Major ImprovementWorks Great for Me

Which parts of your transit trip work well?

Indicates responses by riders with a disability
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In 50 years, my top priorities for transit in Maryland are…

Most Popular Responses Statewide

1. Providing equitable mobility for people of all 
abilities, races, and incomes

2. Providing regional connections/long trips within 
a region or statewide

3. Providing local connections/short trips within a 
community or county

4. Supporting the ability to live car free or with less 
car travel

5. Contributing to reduced environmental impacts

6. Ensuring a safer and more comfortable
experience

7. Adopting the latest technology to improve 
efficiency and convenience Number of Respondents

0 100 200 300 400

Other Long-Distance Modes of Travel

Recreational/Social Activities

Employment Opportunities

Medical Centers and Hospitals

Shopping/Errands

Food Access

School/College

Statewide Ranking of Future Destinations
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Be equitable, accessible, and 
affordable

Provide mobility between 
regions

Connect people to jobs and 
opportunities

Deliver a reliable and 
convenient service

Ensure a safe and healthy 
transit environment

Be sustainable, nimble, 
and innovative 

Invest wisely and 
sustainably

Vision
Maryland's public transit system will connect people, places and opportunities, supporting Maryland's 

economy with efficient, equitable, sustainable and innovative transit.
Transit riders across the state will experience convenient and coordinated travel and a dignified 

customer experience.

Goals
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What would you prioritize in this plan?
• What are areas of your Region that need more transit?

• More frequency, coverage, or span (overnight, weekend, etc.)

• What Improved or New Infrastructure would best support transit?
• Pedestrian connections, dedicated lanes, transfer hubs, or other

• What Policy or Technology Upgrades should be leveraged?
• Real time info for riders, fare enhancements, coordinated service between 

transit systems, etc.

• What overall outcomes should transit achieve?
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Outreach Round Outreach Activities

Sep./Oct. (1st Round)
Completed

• Solicit survey responses
• Virtual presentations to regional roundtables
• Virtual presentations to small groups

Fall 2020 (2nd Round)
We are here

• You spoke, we listened - sharing survey responses 
and how we intend to use them

• Virtual presentations to small groups – continuing 
dialog about the plan

Spring 2021 (3rd Round) • Publish draft plan - open for public comment

Outreach Opportunities
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Learn More and Stay Updated!
• Project webpage: www.mta.Maryland.gov/statewide-plan

• Schedule of activities to develop the Statewide Transit Plan

• Summary of survey responses and takeaways

• FAQs and how to reach the project team

• Where draft plan will be published for public comment

• Email questions or request a briefing: MTASTP@mdot.maryland.gov

http://www.mta.maryland.gov/statewide-plan
mailto:MTASTP@mdot.maryland.gov


Community Conversations | 33

Questions?
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Questions?

Please type your questions

in the question window
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Thank You!

Contact Details:

Commuter Choice Maryland
Phone: 410-865-1100

Email: Commuterchoice@Mdot.Maryland.gov

Website: CommuterChoiceMaryland.com

Follow & Like us!


